8 92.303 Procedures for health programs and activities conducted by recipients and State
Exchanges.

(a) The procedural provisions applicable to title VI apply with respect to administrative
enforcement actions against health programs and activities of recipients and State Exchanges
concerning discrimination on the basis of race, color, national origin, sex, age, disability, or any
combination thereof, under section 1557 or this part. These procedures are found at 45 CFR 80.6
through 80.11 and 45 CFR part 81.

(b) If OCR receives a complaint over which it does not have jurisdiction, it shall promptly notify
the complainant and shall make reasonable efforts to refer the complaint to the appropriate
Federal Government entity.

(c) When a recipient or State Exchange fails to provide OCR with requested information in a
timely, complete, and accurate manner, OCR may, after attempting to reach voluntary resolution,
find noncompliance with section 1557 or this part and initiate appropriate enforcement
procedures, found at 45 CFR 80.8, including beginning the process for fund suspension or
termination and taking other action authorized by law.



